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QUESTIONING SKILLS:  4 Techniques to Increase Student Response

KAREN TEACHER WORKING GROUP


Topic Summary

Topic:

4 Techniques to Increase Student Response

Goal:
Identify 4 Techniques to Increase Student Response and master use of these techniques.

Key Points:

Content Reading


4 Techniques to Increase Student Response

Trainer’s Guide

The trainer introduces the lesson’s topic.  Trainer also explains that becoming skilled in asking a variety of questions is not enough to get full student participation.  As teachers, we need to use some special techniques to increase the quality and quantity of student responses.

To investigate the trainees experience, the trainer should ask the whole group:


Do your students respond well to questions?


Why?  Why not?

Trainer makes a list of trainees responses.

Trainer invites some discussion based on the list.

The trainer will introduce 4 questioning techniques through role-play.  Ask the trainees to observe 4 role-plays and try to identify the technique.  After  all 4  role plays are completed, the trainees will read the Content Reading to confirm what they have observed themselves.

Role Play 1:  ‘Wait Time’

The trainer acts as a class teacher.  Ask many questions, very quickly, in a short period of time.  Do not allow trainees enough time to answer, give them 1 second or less, then ask another person, or another question.  When the role play has ended:

· Ask the trainees – “What did I do, or not do, that affected your ability to answer?”

· Try to elicit from trainees that there was not enough time allowed to answer.

Role Play 2:  ‘Reinforcement’

This role play will have 2 parts.  Ask the trainees to observe both parts and compare them.  Ask them to see what was different.

· Part 1

Trainer role-plays a teacher asking some questions.  When trainees respond, the trainer should make no comment (that is, do not encourage or reinforce the trainees at all!)  Continue to ask questions in this manner for a short time period.

· Part 2

Trainer role-plays a teacher asking some questions.  When trainees respond, the trainer should make a comment that encourages or reinforces or guides or gives feedback to the trainees.  Continue to ask questions (and make comments) in this manner for a short time.

When completed, ask trainees: 

· What difference did you observe between the 2 parts?

· Which method was more effective?

· Why?  Why not?

Try to elicit that reinforcement of student answers is beneficial for students and encourages them to answer.

Trainer’s Guide

Role Play 3:  Probing Questions

The trainer will role-play the use of ‘probing questions’.  Ask trainees to observe and think about what the teacher does to elicit better answers from the students.  The trainer role-plays a teacher.  Start with general questions and then use more detailed questions to guide the trainees to give the answer that you want.

(the trainer might need to refer to ‘Content Reading: Probing Questions’ before role-playing)

When completed, elicit from trainees that ‘probing questions’ guide the students and encourage them to think more clearly, to explain their ideas, to give more detailed responses.

Role Play 4: Equality between Male and Female Students

This role-play will have 2 parts.  Ask the trainees to observe both parts and then comment on the differences they see.

· Part 1:

The trainer role plays a teacher asking questions.  In this part, ask only the male trainees.  Do not direct any questions at the female trainees.  Also, ask mainly Analysis and Synthesis and Evaluation questions.

· Part 2:

The trainer role-plays a teacher asking questions.  In this part, ask only the female trainees.  Do not direct any questions to the male trainees.  Also, ask mainly Information Recall and Comprehension questions.

When completed, ask trainees what they observed.  Try to elicit that the teacher focused on only the males or only the females…that it was not equal.  Also try to elicit that the kinds of questions asked were different more male than female students.  Ask trainees;


What effect would this have on students?

· Ask the trainees to do the ‘Content Reading:  4 Techniques to Increase Student Participation’.

· When trainees have finished reading, discuss.  Focus on the trainees experience of the situations and techniques.  Ask trainees:

Do you do this in your teaching?

· When the discussion has ended, play the following game.
Trainer’s Guide

GAME:  Practicing the 4 Techniques

The point of this game is to have trainees practice the techniques to increase student response.

Instructions:

· Prepare small slips of paper with one technique written on each.  Roll them up into cylinders and place them in a container.

· Divide the trainees into groups of 8 people.

· Prepare a set of slips of paper for each group.

· Give trainees the following instructions:

· Sit in a circle.

· Pass the container around in the circle.  As they pass the container from one to another, the trainer will keep count of time.

· After a short time (10-20 seconds), the trainer calls out “Stop!”

· The trainee holding the container at the time must open it and take out one roll of paper.

· The trainee must role-play the strategy written on the paper.  The trainee will act as the teacher and the others will act as the students.

· Repeat this many times so that all trainees practice a role play at least 2 techniques.

Conclusion

The trainer acknowledges the trainees effort throughout the workshop.  Then, the trainer asks:


Are there any questions you would like to ask before we end the workshop?


Are there any comments?


Encourage a short discussion and then tell trainees that the workshop is finished.

Content Reading

4 Techniques to Increase Student Response

Introduction:

It is important for teachers to develop their skill in asking questions from different categories.  However, teachers also need to use some strategies to help students to answer these questions.  In this Reading, we will look at 4 techniques that can increase the quality and quantity (frequency) of student response.

Note:
Some of these techniques will be covered in more detail in the ‘Presentation Skills’ section.

1. Wait Time

Often, as teachers, we don’t give our students enough time to answer our questions.  We ask many questions in a short time and students don’t have any time to think about their answers.  Some teachers seem to panic when a student doesn’t answer immediately!  So we ask another student to answer.  We often don’t give students more than one or two seconds to think and respond.

If teachers learn to increase ‘wait time’ to about 5 seconds, the quality and quantity of student response increases:

· Students give longer answers

· Students give more appropriate answers

· Students failure to respond is less frequent

· Students are able to give better answers to analysis, synthesis and evaluation questions

· Students ask more questions

· Slower students participate more

· Students confidence grows

2. Reinforcement

· Reinforcement, or the rewarding of desired student performance and behavior, is a well-recognized teaching skill.

· Reinforcement can be verbal, or non-verbal.

· Teachers should use a variety of reinforcement techniques.  If one technique is used all the time, it may become meaningless for the students.

· Reinforcement is most effective if it is:

· Honest and sincere

· Related to the accuracy of the students answer

· Helps the student to see what part of their performance is desired.

Content Reading

3. Probing Quesstions

A third techniques to increase the quantity and especially the quality of student response is the probing question.  Probing questions follow student answers and encourage students to:

· More clear

· Give more details

· Expand their ideas

· Be more accurate

For example:


Teacher:
How do we choose the camp leader?


Student:
The people choose the camp leader.


Teacher:
Which people choose the camp leader?


Student:
The Karen people.


Teacher:
All the Karen people choose the camp leader?


Student:
No, all of the Karen people in the camp.

Teacher:
Do you mean only the Karen people in the camp can choose the camp leader?

Student:
No, all of the people in the camp choose the camp leader.

Teacher:
Can everyone, even children, vote?

Student
One adult from each family has the right to vote for the camp leader.  

4. Male/Female Equality

As teachers, most of us would feel that we treat our male and female students equally.  However, many studies show that this is not true.  Even though it may not be the conscious intention of the teacher, we often talk to male and female students differently.

Teacher often:

· Ask male students more questions than female students.

· Ask male students more analysis/synthesis/evaluation questions

· Give male students more praise

This can have a negative effect on female students.  If we recognize that we do this, we can change our behavior in the classroom, so that our male and female students benefit equally and an equal opportunity to develop their thinking skills.

It is important for teachers to develop their skill in asking questions from different categories.  However, teachers also need to use some techniques to help students to answer these questions.  


In this lesson we will look at 4 techniques that can increase the quality and quantity of student response.





The 4 techniques are:


Wait Time


Reinforcement


Probing Questions


Male/Female Equality


Note:  Some of these techniques will be covered in more detail in the ‘Presentation Skills’ section.








